
Guest access to WiFi:
• Your guests may access WiFi by connecting to the Housing GUEST - Xfinity network

• Visit xfinityoncampus.com
• Find your school
• Sign in using your student username and password
• Once signed in, visit the Account tab. Then, under the Profile tab, you’ll find your WiFi information.
• Locate Housing RESIDENT - Xfinity in the list of available WiFi networks

Connect to fast WiFi  
in your residence hall

Note: If you lived in this building previously, we encourage you to “forget” the network on your device 
and sign in again with your password from xfinityoncampus.com.
After you have signed in once with your device, you will automatically connect to the network in following sessions.



Scan the code to activate your Xfinity 
WiFi or visit xfinityoncampus.com.
Standard data charges apply.

Comcast may have the right to exclusively market certain services to residents. We are not an exclusive provider of any services and services from other 
providers may be available.

Restrictions apply. Not available in all areas. Services and features vary based upon service level. Actual speeds vary and not guaranteed. For factors 
affecting speed, visit www.xfinity.com/networkmanagement. © 2024 Comcast. All rights reserved.

Support:
Need help with your internet or streaming services? Sign in to xfinityoncampus.com and navigate 
to the Support tab to receive support. The Xfinity Assistant tool within the portal can connect you 
with a live chat agent for instant support.

You’ll need to be in your campus housing and have with you the device that’s experiencing 
connectivity issues. Please make sure you have ready:
• Your university email address
• Your campus housing address
• Your residence hall number (if applicable)
• Your phone number
• The ticket number for an existing issue, which makes it easy to pull up your account information

Please note: If your university credentials do not allow you access to your residence hall’s WiFi,  
please reach out to your university’s IT team for assistance.

Get the speed you need at a great price.
Visit xfinityoncampus.com to see how you can step up your internet speed so you can 
download and upload even faster.


