Getting Help with Yula Panorama
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Overview

This guide provides helpful information for finding support and assistance with Yula Panorama.
Whether you have questions about using Panorama, encounter an issue with a feature, or need help

troubleshooting a problem, this guide will help you identify the appropriate resources and support
options available through the Yula website.

Use the information below to find answers, access helpful resources, and connect with Yula Support
when additional assistance is needed.

1. Once you have logged into D2L and selected Panorama from the NavBar in your course, you
will be brought to the Course Report page for your course.

2. Inthe right hand corner of the Reports page, you will see the initial of your first name in a

circle, click the Letter Icon.

&) Reports > Course Report

Overall Accessibility Score

= 97.3% +024%1

Yy
W

Total Files Processed

M2 -5+

¥ Accessibility Score

o
Your course's cumulative monthly acces:
‘ e
® —— Overall 97.3%
Web 100%
® ---- PowerPoint 99.3%
Word 93%
PDF 0%
Excel 89.9%
® -~ OF 0%

Score

Table

Total Files Remediated

6 -+t
September 2026

Document Type

£

Cumulative Alternative Formats )

Downloaded

1 +o
September 202

[ Files & Issues

-
(s)
vy

Feedback

3. You will see a pop-up containing the following options. Select Support.



Sample Name
Instructor
sname@clayton.edu
PIN: 6857
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4. On the next pop-up, you will be presented with 4 options for Yuja support as shown here:

b YuJa Support Is Here to Help

For product assistance or general inquiries, please select one of the support options below.
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[@ Live Chat & Send Email
E Connect with a support representative in real Submit your question and a member of our
time for immediate assistance. support team will respond shortly.

&) Product Docs & Call Support
Access product guides, technical Contact a support representative available
documentation, and frequently asked 24/[7 for assistance.
questions.

Visit Help Center Call Us
sik

Yula provides several options for receiving assistance, including Live Chat, Call Support, Email

Support, and helpful support documents. You can choose the support option or resource that best
fits your needs.

When contacting Yula Support, be prepared to provide the documents or files you are working with,
along with any relevant details about the issue. Providing these materials will help the support team
better understand the problem and assist you in resolving it.



