
VETERANS CONTACT SHEET: VA EDUCATION BENEFITS 
Inquiries about Enrollment Certifications for  

Degree Programs 
 

Tiffany Young: VA Educational Benefits Coordinator 678-466-4183 
 

Clayton State University 
Veterans Affairs Education Benefits 

Office of Financial Aid 
Edgewater Hall, 102 

Voice mail: 678-466-4183 
Fax: 678-466-4189 

Email: veteransaffairs@clayton.edu  

Website: http://www.clayton.edu/financial-aid/Veterans 

Inquiries about Enrollment Certifications for 
Continuing Education 

 
Wendy Quattlebaum 

VA Certifying Official in Continuing Education 
Office: 678-466-5114 

Email: WendyQuattlebaum@clayton.edu 

Eligibility/Payment 
Inquiries 

 
VA Processing Center 

1-888-442-4551 
 
 

Direct Deposit 
Enrollment & 

Update 
 

1-877-838-2778 

Monthly Enrollment 
Verification 

 
1-877-823-2378 or 

http://www.gibill.va.gov/wave  

Atlanta  
Regional  

Vocational 
Rehab 

 
404-929-3152 

Debt Collection for VA 
Education Benefits 

 
VA Debt Management 

Center 
1-800-827-0648 
Dmc.ops@va.gov 

ADDITIONAL SERVICES AT CLAYTON STATE UNIVERSITY 
Assists with adjusting to campus 

life and achieving academic 
excellence 

 
Provides various services for Service 

Members, Veterans, Spouses of 
Veterans, and Dependents of 

Veterans 
 

Veterans Resource Center 
Edgewater Hall, 115 

678-466-5527 
veteransresourcecenter@clayton.edu 

 

Tuition Assistance 
 

Seek guidance from your 
unit’s educational liaison 

and submit approval 
information to Avanell Pugh 

in the Bursar’s Office for 
further processing. 

 
Avanell Pugh 

Bursar’s Office 
Edgewater Hall, 278 

678-466-4290 
avanellpugh@clayton.edu 

Military Waivers & In-State Residency for Out of 
State Charges 

 
Office of Admissions 
Edgewater Hall, 150 

678-466-4115 
 

Graduate Admissions 
Faculty Hall, 133 
678-466-4113 

graduate@clayton.edu 
  

Counseling, Psychiatric 
Consultation, and Veteran-

Related Support 
 

Counseling & Psychological Services 
Edgewater Hall, 245 

678-466-5406 

Serves students with 
documented disabilities 

 
Disability Resource Center 

Edgewater Hall, 255 
Contact: 678-466-5445 

Fax: 678-466-5467 
DisabilityResourceCenter@c

layton.edu  
www.clayton.edu/DRC 

Offers career 
counseling for 
students and 

graduates 
 

Career Services 
Edgewater Hall, 228 

Contact: 678-466-5400 
Fax: 678-466-5468 
career@clayton.edu  

Offers a variety of 
personalized academic 

services, including 
tutoring 

 
Center for Academic Success 

Edgewater Hall, 276 
Contact: 678-466-4070 

Fax: 678-466-4099 

MILITARY TRANSCRIPTS 
American Council on Education (ACE) Military Guide for JST: http://www.acenet.edu/news-room/Pages/Military-

Guide/Online.aspx 

Joint Services Transcript (JST) 
https://jst.doded.mil.smart/signIn.do 
Army, Coast Guard, Marine & Navy 

Air Force: CCAF/DFRS 
130 West Maxwell Blvd.  Maxwell AFB  AL 36112-6613 

1-866-297-4427 or 334-953-2794 
**The Air Force does not accept email nor telephone results 

for transcripts.  Only written results are accepted.   
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